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1 MPEAMET

1.1 [oroBopbT 3a ycnyrute no aboHameHTHaTa NoAApPbIKKa Ha codTyep, KouTo BrMsHecCodT NpenocTaBsa ce CbCTOU OT
CneuunonyHm ycnosusa n Obwm ycnosus.

1.2 O6wmTe ycnoBMA BaxKaT 3a BCUYKM KAMEHTU Ha BuaHecCodT, OCBEH aKO M3PUYHO HE Ce JOroBOPAT PasANYHU. AKO
TaKMBa 6bAaT AOrOBOPEHM, TO TE3U PA3/IMKM Ce 0Tpa3naBaT B CneunduyHmTe ycnosus.

1.3  To3u AoKyMeHT npeacTasnasa ObLyM yC0BMA, MO CMUCHIA HA NPEAXOAHWUTE TOYKU U ypexaa HaunHa, CPOKOBETE U
ycnoBuATa, Npu Kouto BrusHecCodT npenoctaBa aboOHAaMEHTHWU YCIyrv No NoAAPbKKAa Ha codTyepa, 3aKkyneH oT
KnueHTa.

1.4 CneuunduyHUTe ycnoBUA KaTo Bpol SNLEH3M, HUBO Ha OBC/y)KBaHe W YCNOBMA Ha NJallaHe U ApYru U3PUYHO
[LOrOBOPEHN YC/IOBUA Ce ypexaaT ¢ ApYyr AOKYMEHT, HapeyeH [lorosop 3a aboHaMeHTHa MoAApbIKKa, BKAKOYEH
mexay ctpaHuTte ([orosop).

2 CPOKOBE

Te3n OB ycNOBUA BIM3AT B CMa OT AaTaTa Ha BAM3aHe B cMna Ha florosopa 3a aboHameHTHa NOAAPbMKKa U ca CbC
cpok 1 (eaHa) rogmHa. florosopdsbT 1 O6WKTE yeNoBUA We 6bAaT aBTOMaTUYHO NOAHOBEH 3a CPOK OT 1 (egHa) roanHa,
cnen U3TUMAHETO Ha nNpeaniHUA CPOK, OCBEH aKO HAKOA OT CTPaHUTe He npeactaBy NMCMeHO npeanssectue Kbm
OTBETHAaTa CTpaHa He no-manko oT 30 AHU Npeay M3TMYAHETO Ha CPOKA, OCBEH MpPU MpeKkpaTaBaHe No NPUYNHUTE,
onucaHu B u. 15.
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Codryep 03HauaBa, KOMTO U Aa e codTyepeH NPoAYKT npoaasaH ot busHecCodrt.
KnmneHT 03HayaBa, BCeKM KAMeHT Ha busHecCodt 3akynun Codryep.

Mopg, “AboHameHTHaTa MoaapbrKKa Ha codTyep” 3a uennTe Ha HactoawmTe O6wum Ycnosus e ce pa3bupa Habop ot
onucaHuTe TyK ycayrn (HUBo Ha o6cay:kBaHe). Yciyrte no KOHKPETHUA OOroBop ce onpenenat oT HMBOTO Ha
o6cnyKBaHe U1 3an/1alaHe, KOeTo KAUEHTBLT e M3bpan. Bb3amMoXKHUAT Habop OT yCyrn BKAOYBA:

MpepocTaBaHe Ha HoBUTe Bepcun Ha CodTyepa npu:
- NPOMEHM B 3aKOHOBATa HOPMaTMBHA ypeaba

- NMPOMeHM HanpaeeHW oT BusHecCodT ¢ uen nomobpssaHe Ha paboTaTa Ha MPOrpPamHUTE MPOAYKTU UAU
BbBEXAaHe Ha HOBU QYHKL MM

- MPOMEHMU 3a OTCTPAHABAHE Ha NPOrpamMHu rpelKkmn

HoBuWTe Bepcum ce [0CTaBAT Ypes3 MHTEPHET CTPaHMLaTa Ha busHecCodT. Bcekn KnneHT nosyyaBa noTpebuTencko
MMe 1 Napona, KOUTO Ce M3MON3BaT 3a B/IM3aHe B 3aTBOPEHAaTa K/IMEHTCKA 30Ha.

MpepoctaBaHe AOKYMEHTaUMA ONMCBALL,A HOBUTE Bb3MOXKHOCTM Ha Co¢o1'yepa B €1eKTPOHEH BapUaHT.

CuctemMHa nomouy, Npu Bb3CTaHOBABAHE Ha NOBpPeAeHU 6asn AaHHU, NU3pa3AaBalln Ce BbB Bb3CTaHOBABAHE
CTPYKTYypaTa Ha AaHHUTE, Ha UITPUTU UIN KOPUTUPAHWU OaHHWN, @ NPpU HEBB3IMOXKHOCT, Bb3CTaHOBABAHE Ha
OAHHWUTe OT NocaeaeH NpeaoCcTaBeH apxmns, ako KAMEHTBT e HanpaBW TaKbBe.

,ﬂ,eﬁCTBMHTa Ha 5M3HECCO¢T 3a U3NbJ/IHEHWE Ha 3aABKa 3a NOAAPBXKKa CbOTBETCTBAT HAa BUAA Ha npo6nema n
moraTt ga 6'b,CI,aT OH-NalH ANarHoCTuKa, KOHCynTauuAa no Te}'led)OHa nnn noceuwleHmne Ha MACTO.

MoaapbiKka no TenedoHa — OKasBaHe Ha NOMOLL, NO TenedoHa, NPu 3aTPyAHEHUA NPU paboTa UM HEBB3MOKHOCT
Ja ce U3BbPLWIM JageHo aeicteue cbe Codryepa. Moaapbikka no TenedpoHa He ce pasbupa obyyeHue uan
06ACHEHMA, KOUTO Ce CbabPKaT B PbKOBOACTBOTO 3a paboTa cbe CodpTyepa.

[ncTaHUMOHHa NoAAPbKKA - OKa3BaHe Ha MOMOLL, YPe3 UHTEPHET UM eNeKTPOHHA MNOoLLa.

MNoceleHne Ha MACTO B odmca Ha KnneHTa 03HayaBa nocelleHne 3a AMarHoCTUKaA, KOHCYATaumA, o6yquV|e nnm
npeunHcTanauua.

OTCTbNKa 33 yCAyruTe No NoaapbKKa M KOHCYATaUMU — BCUYKU KAMEHTM CKAKOYMAM aboHaMeHTEH 40roBop 3a
aboHameHTHa noaapbikka Ha CodTyep, NMoOAy4aBaT OTCTbMKA OT LEHWTE Ha AOMbAHUTENHWUTE YCAYTM KOMUTO
KAMEHTLT U3N0N3BA, M3BbH Te3M NpeameT Ha [lorosopa.
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3.4 YuebeH 4ac — LeHaTa KaJkyanpaHa 3a obydeHue, noceleHne B odmca Ha brusHecCodt nnm B oprca Ha KnueHra e 3a
y4yebeH Yac. EauH YuebeH yac ce paBHABa Ha 45 MUH.

3.5 CraHaapTHo pabotHo Bpeme (CPB). CPB e BpemeTo, npe3 KoeTo BusHecCodT we ocurypasa nopapbikKka Ha
Codryepa. CPB e ot MNoHeaenHuK o MeTbK, oT 9 go 17 yaca 6e3 npasHMLM WAK NOYMBHU gHKU. “TpasHKK” wWwe ce
Hapuya Bcekun aeH, odpumumanHo obaseH 3a NovmBeH B Bbarapums.

3.6 Bpeme 3a peakuma. ToBa e MHTEpPBaNbT MeXAy MNOCTbNBAaHETO Ha 3asABKaTa OT KaueHTa M peaKkuunata uam
NPUCTUraHeTo Ha cneunanuct ot busHecCodt B 06eKTa Ha KnuneHTa, ako ToBa e HeobxoanMmo.

3.7 JlnueHs. B 3asnucumoct ot CopTyepa, KOMTo KAMEHTLT e 3aKynua InLEeH3 03HaYaBea:
3.7.1  3a WorkFlow — eaHo paboTHO MACTO e paBHO Ha eAWH INLLEH3

3.7.2 3a HRManager — Ha Bceku 100 yoBeKa, eauH NULLEHS
4 BnaoOBE ABOHAMEHTHM MPOrPAMM

[JoroopbT 3a ABOHAMEHT Ce CK/HoUBA C/1ef U3TUYAHETO Ha LEeCT MeCeYHMs Nepuos

Huso 1 Huso 2 Onucanune
Ha 3 meceua nam no
Hoswu Bepcumn a a
P A A yecTo
= HoBu Bepcmn Npm NPOMAHA Ha 3aKOoHa [a Ja Mpun HeobxoaumocT
3
&
@0 HoBsu Bepcun 3apagm NporpamHa rpeka [a Ja Mpun HeobxoaumocT
=
+2]
o
T JocTbn A0 KNMEeHTCKa 30Ha 32 HOBM BepCun [a Ja MNocTtoAaHeH gocTbn
Ha 3 meceua namn no
PbKOBOACTBO 33 paboTa — e/IeKTPOHEH BapuUaHT [a Ja
yecTo
Mo 'b¥KKa no TenedoH Ja 14 mecedro Ha
AAP paboTHO mMACTO
Mo 'bXKKa C OTAaNedYeH AocTbn No MHTepHeT** Ja 14 mecedro Ha
AAP A A P paboTHO MACTO
g
¥ Bpeme 3a peakuma npu npobiem B Yacose 3 yaca*
i)
Q
E Bb3cTaHOBABaHE Ha MHCTANAUMATA B CnegHUTe
lg cnyyaum:
- BpakyBaH KOMMIOTLP
- MNospeneH TBLPA AUCK [a Ja
- CmeHeH IP agpec
- 3aryba Ha perncTpauma nopaam cMAaHa Ha
Windows
= 30 nB
z MoaapbXkKa no TenedoH Haf, BKA Yacose 30 /1B yac yack**
o
£ < o 30 18
s Moaapbikka No MHTEPHET Haj, BK/ Yacose 30 nB 4ac yack**
2 S
S
o Oby4yeHue — oHNaMH 30 5B yac 25 nB vac
LleHa Ha meceu, Ha mueH3 B neBa 6e3 AC 15 25

* B pamMKuTe Ha paboTHOTO Bpeme
** ypes usternaHe Ha Businessoft help ot Hawwua cant
*** aKko ca Hag BKJ/IIOYEHUTE B L,eHaTa
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Ycnyru 3a KnneHTn 6e3 4orosop 3a aboHaMeHTHO nNoaabprKaHe

BusHecCodT He n3BbLpPLIBA 6e3nNaTHN YCAYrK 3a KAeHTH 6e3 4orosop 3a aboHameHT. 3a Aa ce M3BbPLUM KaKBaTo
1 aa e buno ycayra, Tpabea Aa ce CK/YM AOrOBOp 3a aboHaMeHTHa NoAAPbIKKA 33 eAHa roavHa 1 Tol aa bbae
nnateH. KaMeHTbT 6€3 40roBOp HAMA AOCTbM A0 K/AMEHTCKaTa 30Ha T.e. He MoXKe Aa cv obHoBsaBa codTyepa.

B cniyyait, Ye KAMEHTBT He »Kenae 4a CKAoUM 40orosop 3a aboHameHT, ce npuaaraT ueHuTe oT AoJsiHaTa Tabaunua
yc/ayraTta ce U3BbplUBa c/e Noay4aBaHeTo Ha naalaHeTo.

Bupose ycnyru Lena

HoBu Bepcum Ha codpTyepa npu NPOMeHM B 3aKOHOAATENCTBOTO UK APYTU
npobnemm

Mpu npobaemu cBbP3aHM Cbe 3aryba Ha perncTpaumaTa 1 Tpabsea aa ce
M3BbPLUM HOBA MHCTaNALMA UM HOBA perncTpaums (npe-pervcrpaums)

200 nB Ha paboTHO MACTO

- TospeaeH /6paKyBaH/ KOMMIOTBLP

- MNMoBpeneH TBbPA ANCK

- CmeHeH IP agpec

- 3aryba Ha pernctpauma nopagm cMaHa Ha Windows

200 nB Ha paboTHO MACTO

MopppbiKa no TenepoH 50 nB vac
MoaapbiKKa ¢ oTAanedeH AoCTbn No UHTepHeT** 50 nB yac
O6yyeHne — oHNalH 80 nB vyac
Bpeme 3a peakumsa npu npobaem B yacose 24

5

6

6.1

6.2

6.3

7.1

7.2

BPEME 3A U3BBLPLLBAHE HA YC/IYTU MO NOAAPBHKKA

BusHecCodT We ocurypn noaapbiKkaTa B pamMKMTe Ha SOrOBOpPEHWUTE ycnosus 3a peakuma n CPB. Ako 3aABKa 3a
noaApbKKa, nosydeHa ot busHecCo¢T B pamkmTe Ha CPB He moke Aa 6bae nsnbaHeHa B pamkute Ha CPB, ycnyraTta
we 6bAe M3BbpLLEeHa B cneaBalumTte CPB yacose, ocseH ako KnneHTwT npegnoyeTe He3abaBHa Hameca n3sbH CPB.
Ycnyru, nssbpieHn n3sbH CPB we 6baat dakTypmrpaHu No CbOTBETHUTE YACOBM CTaBKM, CbIAaCHO LieHOBaTa McTa
Ha busHecCodor.

3AABKA 3A OBC/IY}KBAHE

BusHecCodt we npegoctaBu Ha KnueHta TenedoHHM HOMepa 3a Bpb3Ka B C/Ay4valh Ha ycTaHOBeH oT KnmeHTta
Mpobnem cbc Codtyepa. Moa Mpobnem ce pa3bupa HeBb3MOXKHOCT Ha CodTyepa Aa M3Mb/HM OMNMCaAHUTE OT
BusHecCodT PyHKLMM B MHCTPYKUMATA 3a paboTa.

Mpn nogasaHeTo Ha 3aAaBKa, KAMEHTHT We npesocTaBu:
e  VIMe Ha KAneHTa, aapec, TenedoHeH HOMEpP U IMLE 33 KOHTAKT
e  Bupaa n BepcuaTta Ha CodTyep npegMmeT Ha 3aABKaTa
e OnucaHue Ha Mpobnema

B 3aBMCMMOCT OT cblHocTTa Ha lpobnema, ako e noaxoasawo, busHecCodT we ce cebpe ¢ KnueHta 3a
ANCTaHUMOHHO paspellaBaHe Ha [pobnema. PeweHneto Ha [pobnema moxe Aa BKA4YBa [MCTaHUMOHHA
AnarHoctuka, Momotl, no TenedoHa, pasrnexaaiikm apxms Ha KIUEHTa.

3AAB/IKEHUA HA KIMEHTA

KNMeHTBT ce 3a4bXKaBa 4a ocUrypu Heobxoaummsa xapayep 3a HopManHoTo GpyHKLMOHNpPaHe Ha CodTyepa npeameT
Ha HacToAlMA aboHaMeHTHa NoaApPbXKKA. B ToBa uMcno ce pasbupa v GpYHKLMOHMPALLA MPEXKa CbC CKOPOCT NOHe
100 Mbits, npu paboTa c mpeKoB BapuaHT Ha CodTyepa.

Mpu HannuMe Ha aHTUBMPYCEH codTyep MHCTaNMpaH Ha xapayepa Ha KnueHTta, KAMeHTHbT ce 3agbikaBa ToO3u
codTyep Aa 6bae HACTPOEH Taka, Ye Aa He 3aTpyaHsABa pabortaTta Ha Codryepa Ha BusHecCodt. busHecCodt Wwe
npesocTaBu Npu NOMCKBaHE HEOBXOAMMUTE HACTPOMKM.
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KNueHTbT HAMA A3 N03BONABA HA HUKOW, ocBeH Ha BusHecCodT, nam otopusnpaH ot braHecCodT cepBU3EH LLEHTBP,
[la U3BbPLUBA NOAAPBIKKATA Ha KOMTO U aa e CopTyep npeameT Ha ABOHAMEHTHA NOAAPBIKKA.

[a ocurypu msnonssaHeto Ha CodpTyepa camMo Ha TO/IKOBA KOMMIOTbPA, KOMKOTO 6pos AULLEH3U Ca 3aKyneHu ot
BusHecCodT. B cnyyaid Ha 3amaHa Ha 4yacT oT 06opyABaHETO UM NPEMECTBaHE Ha ULEH3M OT eAHo obopyaBaHe Ha
apyro, KAMeHTbT MMa 3agb/keHue A3 M3TpUe AWLEH3WTE OT MbpBOHA4YasHOTO obopyaBaHe, Taka uye 6poaT
KOMMIOTPK, Ha KOUTO ce u3non3sa CodpTyepa, Aa OCTaHe PaBEH HA 3aKyNeHUTe IULEH3N.

[a ocurypu Heobxoammata TexHMKa 3a GyHKLMOHUpaHeTo Ha CopTyepa, cnopes npenopbKa Ha busHecCodr.

Ja nopabprka u onepupa Codpryepa no npaBuAeH HAYMH, CbIIACHO MHCTPYKUMUTE nonydeHun busHecCodT n ga
Nno3B0/1ABa U3MON3BAaHETO My CAMO OT KOMMNETEHTEH 1 OTOPU3NPAH NEePCOHan.

[a 3ana3Ba 6a3aTa 4aHHU NOHe BeAHbX AHEBHO M MOOTAE/HO 33 BCEKM AeH OT cegmmuata. B caydait, yue KnmeHTtoT
He e M3BbpWwMA 3ana3BaHeTo Ha 6asaTa AaHHM CbIaCHO WHCTPyKuumTe, BnaHecCodT He HOCM noc/iedsalua
OTrOBOPHOCT.

KNUeHTbT e OTroBopeH 3a BCMYKWM MPOAYKTM WU YCAYrU, OCUTYpPeHW OT TPeTM CTPaHW, He3aBUCMMO Janu ca
npenopbYaHy uam He ot BusHecCodt, ganu busHecCodT e acucTMpan Npu TAXHaTa OLEHKA, M360P MAN KOHTPO.
HecnocobHocTTa Ha Te3n NPOAYKTM WAM yCAyrvM A3 33a40BOAAT M3MCKBaHMATA Ha KnueHTa, He wwe ce oTpasu Ha
3agb/keHmaTa Ha KanenTa kbm BusHecCodT, onvcaHu B ToBa cCnopasymeHue.

LLEHU 1 MNALLAHUA

KpaiiHaTa ueHa no [orosopa ce popmmpa Ha 6asa eanHUYHA LLeHa Ha HUBOTO Ha 06cy»KBaHe, yMHOXKeHa no bpos
numueHsu 3a CodTyep, KouTo KNMEHTLT Nputekasa. bpoAT Ha MueH3uTe ce onpeaens cnopes AedUHULMATA Ha Y.
3.7:

BusHecCodT Wwe n3npawa aktypuTe 3a AbKUMUTE cymn 40 10 unmcno Ha mecela, B KOMTO Te ce Ab/rKaT. KnneHTouT
npesexaa no 6aHKOB NbT cymute No GakTypu A0 5 AeHa OT nonyvyaBaHeTo Ha paKTypaTa.

B cnyyai, ye daktypa He 6bae nnateHa nosedve oT 30 geHa, busHecCodpT MMma NpaBo eAHOCTPAHHO Aa NpeKpaTh
forosopa 6e3 npeamssecTne U 4a oTKaxKe aboHameHTHO obcnykBaHe Ha Codryepa.

HoBuW NNLEH3U 3A CODTYEP

AKo KnmneHTBbT 3aKynn HoBM /ivueH3mM 3a Codpryep oT BusHecCodT, noaapbiKKaTa e ce ocurypasat ot busHecCodt B
CbOTBETCTBME C A0OroBOpa 3a Npoaarkba. Mpu n3TMYaHeTo Ha rapaHLMOHHUA Nepmos, cboTBeTHUA CodTyep Wwe 6baaT
NoCTaBeHW NOJ Kaay3uTe Ha TOBA CNOpasyMeHuMe 3a ocTaTbka Ha Cpoka Ha CnopasymeHneTo, No akTya/IHUA KbM TO3U
MOMEHT LLeHopa3nuc Ha BusHecCodT, ako npoayKTbT € AobaseH KbM [Jorosopa.

LLEHW HA HYBA HA OBC/NYXBAHE

MbpBO HMUBO Ha 06CAyKBaHe - 15 feBa Ha IMLEHS.
BTOpo HMBO Ha 0b6C/yXKBaHe - 25 sieBa Ha /INLEH3
LeHuTe ca B neBa u 6e3 AAC. busHecCodT cu 3ana3Ba NpaBoTO Aa NPOMEHSA LEHUTE Ha NpeanaraHuUTe yCayri.

MpomeHuTe B LLeHUTE Ha ycayruTe no AboHameHTHa lMNoaapbiKKa Le BAU3AT B CMNA Cef HaZ eXXHO yBegoMaeHMe
oT busHecCodT Kbm KnneHTa.

5M3HECCO¢T ue dJaKTprpa AOMbAHUTENHUTE YCAYTN, AOKONKOTO MMA TakKMBa U 3aABeHM OT KaneHTa, B MOMEHTA Ha
M3BbPLIBAHETO UM.

FAPAHUUM U OTPAHUYEHUA HA OTTOBOPHOCTTA

BusHecCodT Lie M3NbAHABA 3a4b/XKEHNATA CM NO TOBA CNOPasyMeHUe B gyX Ha NpodecnoHannsbm. OTTOBOPHOCTTA
Ha busHecCodT Kbm KnueHTa, npousTMyala OT M3BbLPLUBAHETO, MW HeM3BbpLIBaHETO Ha ABGOHamMeHTHaTa
MoaapbiKKa e 6bae orpaHMYeHa Ao Bb3cTaHoOBABaHeTo Ha CodTyepa, BKAOYEH B TOBa CNopasymeHue, B 406po
onepaTMBHO CbCToAHME. MPU HEBB3MOMKHOCT OT CTPaHa Ha brusHecCo¢T Aa Bb3CTaHOBM HOPMASHOTO GYHKLMOHUPaAHE
Ha Co¢Tyepa, bnsHecCodT Wwe Bb3cTaHOBM Ha KAneHTa nocnegHaTa aBaHCOBO 3aniaTeHa cyma no Jjorosopa.

BusHecCodT He Noema aHraXKMMeHTU UM rapaHL MK 3a NPOAYKTU UAW YCAYTW, OCUTYPEHMU OT TPETU CTPaHM.

BusHecCodT He HOCK OTTOBOPHOCT 3a HUKAKBM Pasxoan UAK LWEeTH, NoHeceHn oT KnueHTa, AMuHO Ha KnueHTa unm
3annateHn oT KAMeHTa Ha TpeTa CTpaHa, KOMTO MoraT 4a Bb3HWKHAT OT HedyKuMoHMpaHeTo Ha CodTyepa nam B
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11.4

cnefcTeue oT nospesa Ha obopyasaHeTo uam CodTyepa No KakBato M ga e npuumHa. busHecCodpT He Hocu
OTrOBOPHOCT 3a LLETH, NPUUNHEHU OT HECNOCOBHOCTTa Ha KnueHTa 4a M3nb/aHM CBOM 3a4b/mKeHus. busHecCodt He
HOCK OTrOBOPHOCT 3a 3aryba Ha CpeACTBa UAN TbProBCKM MHCTPYMEHTH, CbAbPHKUMM, U3BEAEHM OT, UK aCOLMUPaHM
C KOATO M Aa e YacT oT Codryepa.

O6e3|.|.l,eTEHMF|Ta, OCUTYPEHN OT TOBa CNOopasymeHue Cca Nno U3KNKYeHne. [Bete CTPaHW Ce OTKAa3BaT OT NPaBOTO CU Ha
3aKOHOBU NN U3PaBHUTENTHU 0663LLI,ETEHVIF|.

12 OsWy

12.1

12.2

12.3

12.4

12.5

Bcaka npomsaHa Ha CneuuduyHmTe mam O6wmTe ycnosua no [JoroBopa cTaBa BaAnAHa Camo ako e B MUCMEH BUA U
noanucaHa oT oTopu3npaHun npeactasntenn Ha KnueHta n busHecCodt. HMKOA OT CTpaHUTE He MOKe Aa ce OTKaXKe
oT [loroBopa 1 CBbpP3aHUTE C HEro NpaBa U 3ag4b/xKeHus, 6e3 fa NoayyM B MMCMEH BUZ, CbIIaCUETO Ha ApyraTa CTPaHa,
C u3kNtoYeHue Ha busHecCodTt, KOMTO MOXKe @ NPEXBBP/IM TOBA CNIOPA3yMeEHME KbM CBOM K/IOH M MOKe a U3Non3Ba
OpraHusaumm, ¢ KOUTO NOAADbP!KA AOrOBOPHN OTHOLIEHWA, 33 A3 OCUTYPU U3MbAHEHMETO Ha 33a4b/IKEHUATA CU.
HeBb3MOXKHOCTTa Aa ce M3NbJHM Koe 1 Aa e ycnosue oT [loroBopa He e 0TKas oT 6baeLLo U3nbaHeHMe Ha TOBa UK
Apyro ycnosue.

HWKos OT CTpaHUTE He HOCWM OTrOBOPHOCT 3@ HEW3Mb/JHEHMETO Ha 3a4b/IKEeHWATa CWU, Nopagy M3BbHPEeOHU
06CTOATENCTBA; BOEHHW AEUCTBMA WAWM TPakAaHCKM 6e3pegnum; enuaemuun; npaBUTENCTBEHO AENCTBME WM
6e3pencTene; 3emMeTpeceHma; NoXapu; HeAOCTUT Ha PaboTHa pPbKa, MaTepuani, eNeKTPUYECTBO, MM KOMYHUKALNW;
WAWN OT APYT NMPUYNHM U3BBH Bb3MOMKHOCTUTE 32 Pa3yMeH KOHTPO, C U3KOUYEHME Ha 3a4b/KeHneTo Ha KaneHTa
O3 3aniawa 3a u3BbpuweHute ycayrn. BusHecCodpT He HOCM OTFOBOPHOCT 3@ HEBBL3MOMXKHOCT Aa W3MbJHMU
3a4b/KEHUATA CU, aKO TOBA € Npean3BMKaHO OT MEPKU 3@ CUTYPHOCT MW APYIY MEPKM, NPeNnATCTBALLM AOCTbMA 40
Codryepa.

Hactoawmat TekcT u CneupduyHuTe ycnosus no Jorosopa ca UANOCTEH U HEAE/UM U3Pa3 Ha AOrOBOPEHOTO MeXKay
CTPaHWUTE, OTHOCHO CbAbPKaHWETO Ha ToBa CrnopasymeHMe M OTMEHS BCUYKM MPeaullHM YCTHU WAU MUCMEHMU
[OrOBOPKM, CMOPA3yMeHUA N Pa3roBOpPU MeXKay ABETe CTPaHU No Te3u BbNPoCK.

BCMUYKKM M3BECTUA LWe ce NPaBAT B NMMCMEH BUA U e ce NpefoCTaBAT /IMYHO WKW Ype3 MUCMA, Ha YKasaHuTe B
CI'IeLI,VICI)VILIHMTe ycnhosuAa agpecu 3a KopecnoHaeHuunA.

AKO HAKOS YacT oT Te3n 06wy ycnoBua e, v B 6bAeLLe Ce OKaXe B MPOTUBOPEYME CbC 3aKOHa, UM Ce OTMEHS OT
aKTya/IHUA ObPMKaBEH 3aKOH, YMATO IOPUCAMKLMA ce npenopbysa 3a Te3n O6wm ycnosus, Tasu YyacT Tpabea aa ce
CYMTa 32 OTMEHEHa, KaTo OCTaHaANTe YacTW Ha TOBa CNopasymMeHue He TpabBa Aa ce OTMeHSAT M Te3m O6Lm ycnosuma
TpsabBa Aa ce cNa3BaT, AOKOJIKOTO € Bb3MOXHO TOBa, Taka, Ye Aa Ce OCUTypu U3MbIHEHNETO Ha 3a4a4uTe, 3a KOUTO €
Cb3aajeHo.

13 PA3PELLUABAHE HA CMTOPOBE U U3EOP HA OPUCOMUKLMA

13.1

13.2

13.3

B cnyqaﬁ Ha Cnop, Aucnyt uanm npotmsBopeyvne, CBbp3aHO C UHTepnpeTauunATa, U3Nb/IHEHWMETO, UIN BUOA Ha
HacToAwoTo CnopasymeHue, CTpaHUTE LWe ONUTaT Aa paspeLlaT BbNpoca B AyX HA NPUATENCTBO, NO Bb3MOXHOCT Ypes
nocpeaHn4eCTBOTO Ha HEYTPaseH NOCPEAHUK, MPUNEMINB U 3a ABETE CTPaHWN.

B CﬂyHaVI, Ye NPUATENICKUTE Pa3roBopun He AoBeaaT A0 pa3pelieHne Ha npo6nelv|a, 3a pa3pelwlaBaHETO Ha CNopa uie
Ca Ba/INAHU KNay3uTe Ha bbarapckoTo 3aKoHO4aTeNCcTBO.

ToBa cnopasymeHue ce CbCTaBA NoJ, OPUCANKUMATA HA bbArapcKkoTo 3aKOHOAATENCTBO.

14 TIPEKPATABAHE

14.1

ToBa cnopasymeHue ce NpeKkpaTaBa Npu e4Ho OT A0y M3BPoeHUTe yCNoBUA:

14.1.1 OT Kos 4a e OT CTPaHWUTE, NPU CbLLLECTBEHW NPOMYCKM Ha ApyraTa CTpaHa Nno TO3M A0roBOP, HEM3MbHEHWUETO Ha

HAKOE OT 3a4b/IKeHUATa U nNo ToBa CnopasymeHue, B C/lydald, Ye NPONyCKbT He e BN OTCTPaHEH B PaMKUTE Ha
wectaecet (60) aeHa cnep NMCMEHOTO M3BECTME OT HE-BMHOBHATA CTpaHa.

14.1.2 OT Kos Aa e oT cTpaHuTe, 6e3 ylWwbpb Ha HMKAKBK ApYru NpaBa uan obeslieTeHus, NPy U3BecTue 3a BaHKpyT OT

WAM KbM ApyraTa CTpaHa, UK BCAKAKBO AeicTBue 3a GpannT, BKAOUYUTENHO CbCTOAHME HA HECHCTOATENHOCT UM
aKo ApyraTta CTpaHa HanpaBu NPEXBbP/AAHE B N0/3a Ha KPeaUTopuTe, AN aKo NOyYaTenaT e 6ua NocoyYeH naun
YKasaH oT gpyraTta cTpaHa.

14.1.3 [pu ychosuAaTa Ha un. 8.3
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